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SOUTH AFRICA 


VoIP Traffic Manager (VTM) 


The VoIP Traffic Manager enables you to deliver 
scalable, carrier-grade VoIP wholesale services 
without investing the costs and resources 
associated with building and managing your own IP 
infrastructure. 


The VTM enables call routing, carrier management 
and billing services by integrating the powerful 
features of a session border controller (SBC), quality- 
based least cost routing (LCR) engine, and billing 
system into single cloud based platform. 


Managed via a web -based portal, the VTM puts 
you in control by providing comprehensive reporting 
and real-time analysis tools that give you the insight 
and intelligence necessary to manage your business 
successfully. 


VTM BENEFITS 


Low Capital Investment 

The VTM is a comprehensive cloud based 
solution which eliminates the capital 
expenditure and ongoing operational costs 
involved in building and managing your own 
VoIP infrastructure. 


Speed to Market 

Launch and take your business to market 
quickly. Your VTM platform can be 
operational within 48 hours. 


Easy to Manage 

Manage billing, rates, revenue, routing and 
track performance statistics, including ACD, 
ASR, and other performance metrics via the 
simple to use web-based VTM management 
portal. 


24/7 Support 

Our highly-trained engineers and customer 
support teams have unrivalled industry 
experience and are available to you 24/7. 
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VTM platform 


Focus on Core Business Functions 

The VTM platform is fully managed and 
maintained by us, leaving you free to focus 
on the day-to-day running of your business. 


Flexible Routing and Carrier 
Management Options 

Balance cost and quality by routing to your 
choice of carriers. You can also choose 

from our strategic termination partners for 
competitive rates to the destinations of your 
choice. 


Instant Scalability 

Built on a secure, dedicated, scalable 
platform, the VTM gives you the option to 
scale capacity and meet demand as you 
need it. 


Network 


Fully Redundant Components Architecture 
Media Handling (RTP) 

Secure Hosted Environment 

RFC Compliant SIP Layer 

Routing Mechanisms 

Rating Engines 

CDR Creation and Aggregation 

NOC Support with 24/7 Monitoring 
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Multiple Codec Support 
SIP 


Security 


Protocol Integrity Validation 
Negotiated Media Policing 

Network Layer DoS/DDoS Protection 
Application Layer DoS/DDoS Protection 
Intrusion Detection 

Proactive Toll Fraud Detection 
Group-Based Call Duration Limiting 
Remote Identity Verification 

Advanced SPIT Filtering 


Routing 
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Number Translation Rules 

Intelligent Routing 

Unique Route Definition: Dial Pattern or VoIP 
Account 

Unlimited Routing Plans 

Number Manipulation 

Call Forwarding 

LCR-Based: Cost of Termination 

Routing Rules: LCR or Priority 

Immediate Application of Updated Routing Plans 
IP-to-IP Calls (On-net) 

Inbound DID Support 

Connection Timeout (Failover Optimization) 


User Management 
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Account Creation Wizard 
Unlimited Billing Accounts 
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Features 


Multiple Hierarchy Levels 

Detailed Account Hierarchy 
Role-Based Security 

Caller Authentication (Password or IP) 
VolP Profile Groups 


Peering 
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ENUM Support 
SIP Forwarding 


Web-based Management 


Authorized Login and User Categories 
Manage Routing, Terminations, Accounts, 
Billing, Reporting 

Upload Rate and Cost Sheets 
Daily/Hourly CDR Delivery 

Via FTP 


Statistics 


ASR, ACD and PDD 

Call Duration 

Codecs & Devices 

Call Teardown Reason 

Daily Synopsis 

Top Destinations and Accounts 


Alerting 
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Email 

Trending 
Escalation Alerts 
Alert History 


Reporting 


Dashboard with Daily Updates 

User-configurable for date and appropriate 
parameters (Account / Destination / Termination) 
Quality Reports: ASR, ACD, PDD 

Accounting Reports: Traffic, Billing, Profitability 
CDRs & Call History 

Daily Account Summary 


For more information, please email us at 
info@xconnectsa.net 


